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COURSE DESCRIPTION
The ability to negotiate and manage conflicts effectively has become an essential skill in
international diplomacy, as well as in our organizational and personal settings. Negotiation is the
art and science of securing an agreement between two or more independent parties. This course is
an introduction to the wide variety of approaches to the analysis and practice of negotiation and is
intended to provide a solid foundation for further inquiry and application. Students will learn the
history of thinking about negotiation, frameworks for analyzing negotiation, and the roles of
various factors (influences and contexts, tactics and strategies) on the negotiation process and
outcome.
COURSE OBJECTIVES
•

Help students to think critically and analytically about international society and human
conflict;

•

Negotiations are microcosms of international relations. By placing negotiations in the
context of global politics and global cultures, this course aims to help students to explore
the role of negotiation in the current international system in preventing, managing, or
resolving conflicts;

•

Introduce theories, models, and other conceptual frameworks that are key in the field;
Connect theory to practice through discussion, research and case study review of real
events.

COURSE REQUIREMENTS
1. Active participation in the class activities (assignments and blogs): 60%
•
•

Discussion Forums blog posts: 6 @5 points each = 30 points
Essay writings: 3 @10 points each = 30 points

2. Final Exam: 40%
For all written assignments it is expected that you will cite your class texts, supplemental
readings, and other sources. Papers should be double-spaced, spell-checked, and legible. It should
be in 12 point characters in the 'Times' font. Please choose Chicago, MLA or APA citation styles.
They should be your own work and must not be copied or otherwise plagiarized from another
source whether it be an internet site or another student. Plagiarism or academic dishonesty of any
kind will result in a failing grade in this course.
CLASS POLICIES & PROCEDURES
• You are responsible for completing individual and group assignments on time.
• You are responsible for all announcements, assignments, and date changes made in class
and for all material covered in class even if you are not there.
• Incomplete grades will not be granted except in cases of personal or immediate family
illness or emergency.
• Students are expected to understand their responsibilities regarding academic integrity and
the university’s policies regarding academic standards of acceptable behavior.
GRADING SCALE
A >=94% A->=90% B+>=87% B >=83%
C >=73% C->=70% D+>=67% D >=63%

B->=80% C+>=77%
D->=60% F <=59%

REQUIRED TEXTS:
Getting to Yes
Publisher: Penguin Books; Upd Rev edition (2011)
Negotiation (Harvard Business Essentials Series)
Publisher: Harvard Business School Press (2003)
Supplementary Readings:
Wilkenfeld, Mark A., Jonathan Starkey and Brigid Boyer, 2005. Negotiating a Complex World:
An Introduction to International Negotiation, 2nd ed., New York: Rowman & Littlefield.
Cohen, Raymond. 1997. Negotiating Across Cultures: International Communication in An
Interdependent World. Washington, D.C.: United States Institute of Peace.
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Ury, William. Getting Past No: Negotiating with Difficult People. Bantam, 1992.
Breslin, J.W., & Rubin, J.Z. (Eds.). 1991. Negotiation Theory and Practice. Cambridge: PON
Books.
On-line Recourses:
Guy Burgess and Heidi Burgess ed. Beyond Intractability. Conflict Research Consortium,
University of Colorado, Boulder, Colorado, USA.
<http://www.beyondintractability.org/>
Program on Negotiation, Harvard Law School
http://www.pon.org
Coronavirus Safety:
As of right now, our mask mandate is mandatory for indoors (unless you’re alone or eating) and
in effect until further notice. The language was clear last year: No mask, no class. Updates can be
found here: https://www.shu.edu/health-intervention-communication/
CAPS:
As part of our commitment to the health and well-being of all students, Seton Hall University’s
Counseling and Psychological Services (CAPS) offers initial assessments, counseling, crisis
intervention, consultation, and referral services to the SHU community. The CAPS office is
located on the second floor of Mooney Hall, room 27. Appointments can be made in-person or by
calling 973-761-9500 during regular business hours, Monday-Friday, 8:45 a.m. - 4:45 p.m. In case
of a psychological emergency, call CAPS (973-761-9500) at any time to speak to a crisis counselor.
For more information, please visit: https://www.shu.edu/counseling-psychologicalservices/index.cfm
COVID Ground Rules:
We’re in a global pandemic. These are scary times. If you need extra help or more time on an
assignment, JUST ASK. I will work with you. If I can’t help you, I usually know someone who
can. There are LOTS of campus resources (both virtual and in-person) available; use them. So,
let’s agree on some ground rules: I will try my best and you will try your best. I will cut you some
slack, provided you communicate with me about your constraints. And I expect you to cut me
some slack, too.
Technology Service Desk
The first point of contact for any technology related question or problem is Seton Hall University's
Technology Service Desk. Contact the Technology Service Desk by phone by calling (973) 2752222 or via e-mail at servicedesk@shu.edu
The Technology Service Desk is staffed by IT professionals Monday through Friday from 8 a.m.
through 11 p.m. The Technology Service Desk provides phone support for most University
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applications, including the Blackboard Learning Management System, Microsoft Windows, and
the Microsoft Office suite. For more tips and technical information, go to Seton Hall's Technology
Blog.
Statement on Students with Disabilities
It is the policy and practice of Seton Hall University to promote inclusive learning environments.
If you have a documented disability you may be eligible for reasonable accommodations in
compliance with University policy, the Americans with Disabilities Act, Section 504 of the
Rehabilitation Act, and/or the New Jersey Law against Discrimination. Please note, students are
not permitted to negotiate accommodations directly with professors. To request accommodations
or assistance, please self-identify with the Office for Disability Support Services (DSS), Duffy
Hall, Room 67 at the beginning of the semester.
For more information or to register for services, contact DSS at:
Email: dss@shu.edu
Phone: 973-313-6003
Fax: 973-761-9185
Duffy Hall room 67
Academic and Professional Integrity Policy
Students are expected to follow the Academic and Professional Integrity Policy outlined in the
Student Handbook In additional to the specific Academic and Professional Integrity Policy of
his/her major school or college:
1. Dependability: candidates are reliable, timely, and consistent in their presence and
preparation for courses at the university as well as their field settings.
2. Respect & Empathy: candidates are respectful in their address, writing, language, and
physical space toward faculty, university staff, school personnel, peers, and students in the
field.
3. Open-mindedness: candidates respect the context and experience of others; developing the
skills to use that information in classroom conversation, writing, and lesson planning.
4. Integrity: candidates submit original work, fully cite all sources associated with the
development of their work (including information from the internet) and recognize that the
university fully supports the use of anti-plagiarism software in support of academic
integrity. (Original student work is expected. Any work containing plagiarized material
will result in an automatic “0” for the assignment.)
5. Passion for the profession: candidates display in action, word, and commitment their
passion for the profession of teaching, the right for all children to have access to positive
and productive learning environments, and a recognition that life as a teacher means
dedication to life-long learning.
Plagiarism and academic dishonesty:
Plagiarism and other forms of academic dishonesty will be reported to the administration, and
may result in a lowered or failing grade for the course and up to possible dismissal from the
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School of Diplomacy. See University and School standards for academic conduct here:
https://www.shu.edu/student-life/upload/Student-Code-of-Conduct.pdf and
http://www.shu.edu/academics/diplomacy/academic-conduct.cfm.
Resources for academic integrity are on the course Blackboard page.
Policy on Incompletes:
Incompletes will be given only in exceptional cases for emergencies. Students wishing to request
a grade of Incomplete must provide documentation to support the request accompanied by a
Course Adjustment Form (available from the Diplomacy Main Office) to the professor before the
date of the final examination. If the incomplete request is approved, the professor reserves the right
to specify the new submission date for all missing coursework. Students who fail to submit the
missing course work within this time period will receive a failing grade for all missing coursework
and a final grade based on all coursework assigned. Any Incomplete not resolved within one
calendar year of receiving the Incomplete or by the time of graduation (whichever comes first)
automatically becomes an “FI” (which is equivalent to an F). It is the responsibility of the student
to make sure they have completed all course requirements within the timeframe allotted. Please be
aware that Incompletes on your transcript will impact financial aid and academic standing.
Late or Incomplete Assignments. Students who anticipate not being able to complete an
assignment on time should inform me as soon as possible. Absent prior communication, failure to
complete an assignment on its due date will result in a grade penalty. All late assignments will be
penalized by one-third letter grade per day (i.e., an A assignment turned in one day late is an A-,
two days late a B+, etc.) except in cases of medical/family emergency or COVID-related issues.
See COVID Ground Rules.
~ Please see next page for SCHEDULE AND ASSIGNMENTS ~
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SCHEDULE AND ASSIGNMENTS
Notes: There will be ten modules. Except for Module 1, each module will normally be tendays long to make sure that you have enough time to complete readings and assignments.
• Each Module has its own Blackboard content, please see the detailed information
(instructions, readings, slides, video lecture, and assignments) for each Module at
course Blackboard (Module 1 – Module 10). Please follow the instructions closely.
• Assignment for each module is due at 11:59 pm of the last day of the Module. Rubrics
for different kinds of assignment are available at course Blackboard.
• It’s very important to complete all the required readings, teaching slides, and
video lectures for each module. All required readings (except the two textbooks) are
available at Blackboard. I also include some optional readings. If you are interested
in certain topics and want to learn more, you can read these optional readings.
Module

Time Period

Theme

Assignment

Module 1

Aug 29 – Sept 5

Introduction to international
negotiation

Discussion Board Post
(5 points, due on Sept 5).

Module 2

Sept 6 – 15

Cast Study: Camp David
Negotiation

Discussion Board Post
(5 points, due on Sept 15)

Module 3

Sept 16 – 25

Negotiation, Diplomacy and
Conflict Resolution

Discussion Board Post
(5 points, due on Sept 25)

Module 4

Sept 26 – Oct 5

Principled Negotiation

Essay Writing #1
(10 points, due on Oct 5)

Module 5

Oct 6 – Oct 15

Game Theory and Rational
Choice

Discussion Board Post
(5 points, due on Oct 15)

Module 6

Oct 16 – Oct 25

Negotiation Processes

Essay Writing #2
(10 points, due on Oct 25)

Module 7

Oct 26 – Nov 5

Effective Communication

Discussion Board Post
(5 points, due on Nov 5)

Module 8

Nov 6 – Nov 15

Cross-cultural negotiation

Essay writing #3
(10 points, due on Nov 15)

Module 9

Nov 16 – Nov 30 Case Study: U.S. Negotiating
Behavior

Module 10 Dec 1 – Dec 10

Review and Integration
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Discussion Board Post
(5 points, due on Nov 30)

